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BSI Connect Screen Training Agenda

Topics Covered

» Creating & Accessing Your Account

Completing the Audit

— Connect SCREEN Mobile App

Assigning Corrective and Preventative Actions (CAPAS)
Responding to Corrective and Preventative Actions (CAPAS)
Audit Reports

You may click on the topics above to
navigate directly to that page

bsi.



Creating & Accessing Your
Account




Creating & Accessing Your Account

bsi.connect

screen

On behalf of Corporate Member, we would like to welcome you to the Supply Chain Risk Solutions web portal.

ACTION REQUIRED: Flease click here o Create Account

Please use Google Chrome or Internet Explorer 10 or higher to avoid problems accessing this system. If this message has reached you in error, or if you are not the appropriate contact to complete this task, please

nofify scm@scrisksolutions.com.

Thank you,

Supplier Compliance Manager (SCM) Customer Service
Phone: +1.202.831.9779

Email: scm@scrisksolutions. com

Websites: www.scrisksolutions.com

bsi.

Welcome jessica.pearson.bsi@gmail.com

Passwords must meat the following requirements:

* Password should be minimum & characters in length
= Password should contain at least three of the four following criteria
& At least one upper case letter [A-7]
@ At least one lower case letter [a-z]
& At least one numeric [0-9]
& At least onae special character [(1D#5%~E7);]
= Pravious 10 passwords cannot ba used

Creating Your Account

There are two methods for gaining
access to the system.

Method 1:

You will receive a User Invitation
Email requesting you to create your
account.

After reading the invitation, you will
Create your user account by
clicking the “Create Account” link
located in the body of the email.
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Self Reqistration - User Verification

f you have abeady venhed your e asoress
WOords mast meet the folloming requiresnesits

A verification limk has been sant to your email address. Please check your
inbox.

If wau have not received the verification link in 10 minutes, click Resend

2555 Verification Link to resand the werification link or contact

srj@scrisksolutions.com

Resend Verification Link E

Email Address Verified

Your Email Address is verified successfully. Please proceed to login.

Creating Your Account: Self-
Registration

Method 2:

A self-registration URL will be
provided to you by the requesting
organization, which you will then
use to sign up, and if applicable,
assign yourself an audit to
complete.



Creating & Accessing Your Account °

Creating Your Account:
Self-Registration

Method 2 Cont.:

Location Name

Prowide your location name to proceed

Q| Location Mame
Once you have verified your email
address and logged in, you will be
prompted to type in your location
J name.

If your location is not already in the

Self Registration .
system, you will create a new one.

Audit Assignment

Lastly, select an audit(s) to assign
to yourself if any are available.

Business Partner: ABC Trucking
Location: ABC Trucking

Please salect audits to procesd

SeCutity Importer or Manufacturer

Setutity Sea Carrier

b |
Sl. Copyright © 2022 BSI. All rights reserved



Creating & Accessing Your Account

bsi.connect

screen

Dear Gold Coast,

Y'ou are reguired to complete an audit for the Gold Coast facility by 8M5/2020. If you have already created your account with SCM, please sign in to the Assessment Portal and complete the audit assigned to you
under your “Pending Activities".

Az a reminder, your email address is your usermname. If SCM does not recognize your email address, please confact SCM Customer Service for assistance, using the infermation below. If you have not
already created your account in SCM, please do so by clicking here: Create Account.

Please go to your "Pending Activities" tab within the Assessment Portal and complete the required audit questionnaire.

If this message has reached you in emer and you are not the appropriate person fo complete this activity, please contact us directly so we can make sure to get this to the right individual. |
Thank you,

Supplier Compliance Manager (SCM) Customer Service

Phone: +1.202.831.9779

Email: scmi@scrsksolutions.com
Websites: wwnw scrisksolutions com

bsi.

System Notification

You will be notified via email when
an audit has been assigned to you.

If you have already created your
account, click the “Assessment
Portal” link to return to the BSI
Connect Screen login page.

If you have not yet created an
account, click “Create Account” in
order to activate your account for
all locations.



Creating & Accessing Your Account
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Pending Activities

Once logged in to the Assessment
Portal, you will see the assigned
audit under your “Pending
Activities”. Click on the Task
Assigned hyperlink to start the
audit process.

If you do not see the task under
your pending activities, please refer
to the next page as you may have
access to multiple accounts.
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Multiple Location Access

If you are the contact person for
multiple sites/locations, or requested to
complete an audit for more than one
buyer/customer, you will need to select
which location to complete the audit via
your Switch Profile.

The grid will populate with your location
choices. Click the location name you
wish to move forward as. You may also
select one location as the default.

Note:

Your “Actions Required” column will
indicate whether any of your locations
have a task or audit waiting to be
completed in your Pending Activities.
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Password Reset Request

There are two acceptable methods of
updating your BSI Connect Screen user
account password.

Method 1:

Once logged into the system, you will
navigate to “My Account” and then select
“Change Password” from your menu options.

Method 2:

If you are unable to sign in, on the BSI
Connect Screen Login page, select “Forgot
Your Password?” to issue a new reset link.

Note:

A user will not be able to use the “Forgot Your
Password?” option if they have not yet
created their account.
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Updating Your Account Preference

Select Language Preference pt.1

bSi.C_CII"Ir'IECt ﬂIl‘ EP ﬂ' a Folzhan lsyamstlubosgroup com =
soree

H e

To pick a different language for the
portal, click on your email address (or

8
Fending Activities

. s a- ° B name) in the ribbon bar and select “My
R Account”

= M"y" Account  Folshanlbivemifluko@bsigioup.com Once you are |n My PrOflle, Select yOUI'

Y - R desired language from the “Default

Language” dropdown.
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Thirteen languages are available:

English, Spanish, Chinese (Simplified
and Traditional), French, German,
Japanese, Russian, Italian, Polish,
Portuguese, Turkish, and Vietnamese.

bsi.



Updating Your Account Preference
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Select Language Preference pt.2

Once your preferred language has been
chosen, all default communication within the
system will update to your selection, including
menu options, pending activities, etc.

Please note that by selecting your preferred
language this does not guarantee the audit
will appear in the selected language. If the
audit appears in English, this means that the
audit assigned was not available in the
language chosen. However, you will still be
able add additional comments (within the
audit) in your native language and our system
will translate these comments during the audit
review process.



Completing the Audit

There are three different methods for completing an
assigned audit

* Online — Sign into your BSI Connect SCREEN account and
complete the audit by navigating to the Pending Activities

page.
« Offline Excel Template — Download an offline copy of your

audit in the form of an excel file. Once completed, upload the
file back into the system.

« Connect SCREEN Mobile App — Download the mobile app
and sign into your account. Complete the audit using a
mobile phone or tablet.

bsi.
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Completing the Audit

Online
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Pending Activities

Once logged into the system, any
assigned tasks will appear in the
Pending Activities section.

Click on the task that you wish to
complete.

* If nothing appears in your pending
activities, you may have access to
other system accounts. Please refer to
page nine to learn how to toggle
between your accounts via your User
Profile option.



Completing the Audit
Online

Complete Audit
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Location Information

The first step of the audit will be
filling out location information

Everything with a red asterisk * is
mandatory

If everything is correct, click Save
Changes to move to the next
section



Completing the Audit
Online

Complete Audit
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bsi.
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Business Profile

If Business Profile questions have
been added into the audit they will
appear in the next step (sometimes
there are no questions in this
section. In that case the actual
audit will begin)

Everything with a red asterisk *

IS mandatory

If everything is complete, click
Save Changes to move to the next
section



Completing the Audit

Online

Certification

Solect 3 Cortrfication

i If you receive a question similar to “Do you hold a Certification?,” and the answer is

Algeria - Authorired Economed Operaton

Andorra - Authonred Economic Operator

Argenting - Customs System of Rekable Operalois

fustna - Authorized Economic Operator

Belgium - Authoried Foonommic Dperatod

Brazi - Blue Line
Bulgaria - Authonized Economic Oper

Canada - Partners in Protection

At0E

“Yes”: select “Yes”, you may receive a child question set that resembles the next
couple images below. Select the program(s) that you location is certified under from
the dropdown list provided.

Certification *

Select a Certification

Next, evidence may be required. Include the certification number or other reference
information and upload a copy of the certificate by clicking “Attach File”.

Certification Number *

Proof of Certification “
Attach

Lemhcalian

Uritesd Shabies of s - Ceshams-Tradi Parhasaip digaind Tanaes

n

Cartricanom Humcer

s

“reod of Carfication

After clicking “Add,” the information will be saved and
displayed under the question.

SahE

Paaing Appraa
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Business Profile Certifications

You may be required to identify certain
certifications held by your location.

Follow the steps in this slide to properly
select and upload any required proof of
program participation.

Some certifications will allow for
bypassing the next section of the self
audit. Upon completing all required
questions in this section, you will be
notified if you will need to continue or
wait for certification approval.

bsi.



Completing the Audit
Online
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Audit Questions

Once the Location Information and
Business Profile sections have been
completed, the audit questions may be
answered.

The drop down menu will allow you to
jump between categories

The completion percentage on the top
left will show the progress of the audit

Any questions with a yellow square on
the left still requires action and will
indicate what’s missing

Any questions with a green square to
the left indicates all actions have been
met

Internal comments are now available (if
turned on), for Corporate/External
audits



Completing the Audit
Online

Complete Audit

bsi.

19

Audit Questions

When all questions and categories
have been answered AND the
completion percentage reflects 100%,
the audit may be submitted by
navigating to the Submit section and
selecting the “Submit” button.

After clicking “Submit” a confirmation
box will appear. Click “Yes” to submit or
“No” to return to the audit.

Note:

There may be additional sections to
complete in the audit timeline if
applicable to your location. EX:
Summary section, Payment section
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Audit Payment

Once your audit has been filled out,
If applicable to your location, a
payment section will appear prior to
the Submit button becoming
available.

Click the yellow “PayPal” button
towards the bottom of your screen
and fill out all of the required fields
in the pop-up window that appears.



Completing the Audit

Offline
Offline Audit Completion
: Select the Questions icon on the
bsi.connect P # o 0 - @ i .
o == audit outline.

Complete Audit ]
* Click “Download” to export an Excel

Lscaion: Fio's Gym Mt Wamse: Custonm Air Carier - Flo e Ascgrad Do 11 May 2077 Risdit D Dasi: 10 Jon D037 VerSIOn Of the audlt
5 A ;,m  Location Information and Business
o - Profile sections can be completed in
the Excel version.
Note:
e You may also right click on the
e e e | “Complete Audit” row on your
e et Pending Activities page to

download/upload the offline excel
version of your audit.

bsi.
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Completing the Audit
Offline

@ PROTECTED VIEW Be careful—files from the Internet can contain viruses, Unless you need to edit, it's safer to stay in Protected View. Enable Editing * Off I i n e F i I e P r e p ar at i O n

Corporate Member Test Account
Assigned Location Flo's Gym

_ T ) | Make sure everything on the excel
. sheet is filled out to 100%

Single

Do you conduct a comprehensive assessment of your international supply

Introduction Mandatory N/A

chain security practices? Responze e
- 18 completion, including the four
Do you work with business partners to ensure that pertinent security |ntroduction Mandatory Single /A y
measures are in place and adhered to throughout their supply chain? Response Mo
. - . Yes
different tabs towards the bottom of
and risk? Mandatory  Response . =

Based on risk assessments, do you prescribe security measures to )
e " Non Single

strengthen or adjust your security pasturs to prevent security breaches and Introduction Mandstory  Response N/A h m n
internz| conspiracies? X Ne: .

i
Doyou have documented procedures in place to verify 2nd maintain the Business Partner Mendatory _ S7E% N:s . . .
physical container integrity prior to and at the point of stuffing? Requirements Response : - ° L o C atl 0 n I n fo r m atl 0 n m u St b e fl I I ed 0 u t .

Do written procedures exist for the screening of business partners which : :
Business Partner Single

Additional Comments Required; ;:r::::yn:zi::::;nrsor practices, the presence of which would trigger ——— Mendatory o2 o O B usiness P r Ofl I e mu St b e fl I I e d ou t ]

O CNOSE DUSINESS PATNEFS EIIEIDIE 107 L-1 FAI CEMTMICATION (IMPOrTErs,

Answer Required; ports, terminals, brokers, consolidators, etc.) do you have documentation Business Partner erizEE, Single Yes
. [e.., C-TPAT certificate, SVI number, etc.} indicating whether these b Requirements Response - . A
e e « Attachments in business variables and
Yes

Do you ensure that contract service providers commit to C-TPAT security | Business F irtner Non Single

!'Ei In;tructwons | & Location Information | ® gusiness Profile | ® Question . ® [ ) QU eStlonnalre SeCtlon mUSt be |nC|Uded
in file if there are any.

t Mrrmsuft wr.:m:r 1997-2003 doc Note: A ye”OW bar towards the tOp
Microzaft Ward 2004 and newer doex

Microsoft Excel 1997-2003 s of your excel file may appear

All yellow

. . Microsoft Excel 2004 and newer ulsx . . . .
highlights must
[T e Adobe Reoder odf Al it el requiring you to click and activate
mage Jeg or joeg
Portable Network Graphics imoge | png el Lol ey your spreadsheet.

version), .jpg, .png, etc.

Graphics Interchange Format image  |_.gif

Bitmaop Image bmp

Y Zip File _Zip
bSl =
[ J




Completing the Audit
Offline

Sl Auselil
Carpesate Member COVN RS
Fiszipned Location 30 industrie:s
Auclit Mame Cusiom L - CRWH KWIE

Question Categary

Ansueer Beguired: Do your corkainers have secared locks o 21l of them? Coriainer Securlty

ks there a contairer inspaction befare, after, ar during the trarspartation

Ansueer Bequirsd; Cormainer 3ecurity

procesc?
Iz conkraband placed i 8 container before irspechans so s to confiem of
Answer equires; Corvtainer Securi
e Inspectiors can/will actuslly catch contraband? o
= Instruttions ®  |acatian Infarmaticn % Rusiness Prafie & Question | ™ summary --_i
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Offline File Preparation

Keep in mind that some questionnaires
do have parent/child questions.

* This means that depending

* on how you answer one

* question, additional

* questions may or may not

- appear.

Note:
If the excel file has a gray

space between questions, then there is
parent/child relationship with the
question above the space.
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Completing the Audit
Offline

Offline File Preparation

S s Attachment file names in the

...............

spreadsheet must match file
names in the folder exactly.

e ———— e o ER Attachment files may not be larger
e than 2MB a piece.

; :I"-D:I-::.ac-.:u:- ;::;'S-Eﬂrlé{:rtifcat: 14052 .’Euld’lPhu...v je'::-:cim:'. ald :-;i::'.:*f'. PowwerP 15K8 NOte: See example to Ieft for the
s B o < e VF Audit attachment. The audit
| Wram name must include the file type in

Ernail Ternplates

the excel field

Irenices

Ohford
s Cinelirive - Personal

I ThisPC

In your file: VF Audit
In excel field: VF Audit.pdf

—,_} Mehwark

b L
SI. Copyright © 2022 BSI. All rights reserved



Completing the Audit 2
Offline

Offline File Preparation

Mame Date modified Type Size
| Attachments and Excel document
Attachments 41272017 11:50 AM  File folder .
f15/Gold Coast 4/12/2017 11:46 AM  Microsoft Excel W... 1,286 KB must be zipped together.
Zip file may not be larger than
20MB.
Name - Date modified Type Size
Attachments 41272017 11:50 AM - File folder
Gold Coast 41272017 11:46 AM  Microsoft Excel W... 1,286 KB

— (@ Gold Coast 411272007 11:33 AM  zip Archive 929 KB

Upload the Zip file

b |
Sl. Copyright © 2022 BSI. All rights reserved



Completing the Audit
Offline

Please select the file containing the Assessment to be uploaded for Security and Testing Ln

iMace. 20 MB zip file size allowed. Please consider reducing the size of the images in the attachments)

bsi.
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Offline Audit Submission

Log back into the system and into
the audit being completed —
proceed to Questions

Click “Upload” to import an Excel
version of the audit

* Follow the prompts to upload the
zipped file

Alternatively, you may also log into
BSI Connect Screen, navigate to
Pending Activities, and upload
through the “Audit Sheet” column.

Copyright © 2022 BSI. All rights reserved



Completing the Audit

bsi.connect
screen

Thank you for completing the Importer or Manufacturer required by Flo's Test Site.

At any fime you can log back into the Assessment Portal to review your completed reports. If any further actions are required you will receive notification from Flo's Test Site after they have reviewed the
infon'naﬁon you have provided. If you have any questions, please do not hesitate to contact us via the provided information below.

Thank you,

Supplier Compliance Manager (SCM) Customer Service
Phone: +1.202.831.9779

Email: scmi@scrsksolutions.com

Websites: www. scnsksolutions.com

bsi.

Submission Confirmation

You will receive an emalil
confirming your audit has been
submitted and is now pending
review by the requesting
organization.

27



Completing the Audit
Mobile App

bsi. | (SCM

Supply Chain Solutions (SC5) CAPA

https://apps.apple.com/us/app/bsi-connect-screen/id1534700384

https://play.google.com/store/apps/details?id=com.bsi.scs

bsi.

bsi.

connect
screen
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Connect SCREEN Mobility

To complete your audit through a
phone or tablet, begin by
downloading the BSI Connect
SCREEN app using the two shared
links.

Once installed, sign into your
account with the same credentials
used via an online browser.

Face ID and Touch ID are both
available as sign in options
afterwards.


https://apps.apple.com/us/app/bsi-connect-screen/id1534700384
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.bsi.scs&data=04%7C01%7CFolahan.IbiyemiAluko%40bsigroup.com%7C5cb31c2b3a974fb4ba7408d8e4f27775%7C54946ffc68d34955ac70dca726d445b4%7C0%7C0%7C637511077480513088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7xXmBxoxpRa%2FOtJEromnc6UlYvLq6Qn2nxZnYybJHkQ%3D&reserved=0

Completing the Audit #
Mobile App

My Profile & Account Settings

Switch Profile @ Select the three dots towards the

e B top right corner of the screen to
bsi.connect 5 Log Out 2] SCM Audit view your account settings and to
cnolm switch profiles.

Settings o

E:En

To advance to the audit, select the
clipboard with the checkmark titled
“Supplier Audit”.

bsi.



Completing the Audit

Mobile App

bsi.

SCM Audit

Filter by

30

Sorting and Filtering

Select “Sort by” to arrange the
audits displayed on your screen
using the Due Date, Location, Title,
and more.

Select “Filter by” to arrange the
audits displayed on your screen
using the Audit Status and more.



Completing the Audit
Mobile App

& Anti-Corruption Anti-
Bribery Sample Assessment

Shatus:
—

B Audit Details
Location Information
Business Profile
Questions 0740
Summary

Payment

Update SCM Submit

bsi.

& 1.0 Business Part...

1. Do you have written verification

processes in place for the selection
of business partners, manufacturers,
product suppliers and

vendors?

31

Submit The Audit

The menu options within the audit
will mirror the same options
available on an online browser:

* Location Information

* Business Profile

* Questions

« Summary

Select the area that you would like
to complete and proceed by filling
out the required fields.

Comments can be captured via
free text or by using the voice
recording tool.



Assigning Corrective &
Preventative Actions (CAPAS)
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Pending Activities Auditor Role —Assigning CAPAs
o s . e ) (Not applicable for all users)
.. To assign Corrective and
Tmm »mom v mm v mmrem [ *mamm »]mamm v aare® »[ramom® o[ e Preventative Actions (CAPAS)
o B e T e through BSI Connect Screen for

Review Audit/CAPA Fios custom - su pply Chain Security - Targaryen Westeros Oragon |W CO m pleted au d Its :

Pending Activities > Review
o g g b EIpmepac g G et e - G omas Audit

Click on “Review Audit” (under the
Action column), and the page will
direct to the Review Audit/CAPA

page.

2 Doyau mgues coniaciod sevice provider Companics whn [eovide iraesponin, cims b . ana] SOOIy Sevces o in
Partreaeship Againet Tonortsm IC-TPAT) Security Guiddings. whe are dosaly assocktad with 1he partbou le asioliwent se0ioe?

b |
Sl. Copyright © 2022 BSI. All rights reserved



Assigning Corrective & Preventative Actions (CAPAS) 34

Auditor Role — Assigning CAPAs

(Not applicable for all users)

The Review Audit/CAPA page can
be used to complete the following:
1. Mark Audit as Reviewed
2. Download the Audit Report
L —_- - a T ' 3. Save/Assign CAPAs

@ o cars saumgs Quick Artims - D 30 Days Foliow L Deskiop Bevics - Assiqieed Usans  Folahai Ibiyanil Lo ra
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Auditor Role — Assigning CAPAs

(Not applicable for all users)

Review Audit/CAPA rfosc - Supply Chain Security - T W D Roprt = | [ - . . . . :
e o= Custom - Supply Chain Secunty - arsaryen fiesteros Bregen e There are nine different filter options available
for use to search for specific questions on the
1 0 0 0 0 audit.
.|,,_3.,,_..j|1m"“5 Paiidueg Howsw :.;Iﬂi.;ml..ﬂllﬂs Patudieg Remsw ::fm':;' Hespoises Faidieg Revsw CAPE, Esninived CAPA, Ovardus

1. Audit Responses Pending Review
w . "y " w ' (Incorrect)

@ 1 capn Senings Duick Aot S =  Due 30 Days #°  Follow Un Deskrop Beview . Fesigied Users: Folaharlbiyeniflcko®. 0 2 ) CAPA Res ponses Pending Review
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Search Function
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Review JE'LU{—.I Iit/CAPA Fios custom - Supply Chain Security - Targaryen Westeros Dragon

Mark Audil as Revwewed

Maora Infa Apply Changes.
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Auditor Role — Assigning CAPAs
(Not applicable for all users)
In addition to using the filters to locate specific

guestions, there are quick actions that can be taken
on the Review Audit/CAPA page.

Question Category

Toggle between viewing each question category by
either selecting the left/right arrows or by selecting
the drop down option.

Quick Actions

Select to Assign Default CAPAs allows the selection
of all default CAPAs from a list of pre-determined
CAPAs for assignment.

Select to Accept All CAPA Responses allows the

selection of all CAPA responses in a pending status
and acceptance all at once.

Follow Up

Selecting the follow up methodology
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Auditor Role — Assigning CAPAs

(Not applicable for all users)

There are four selections that can be used to
add a CAPA to an audit question. Though
these selections vary, they will still enable the
Auditor to assign CAPAs to a business
partner.

Review Audit/CAPA rios custom - Supply Chain Security - Targaryen Westeros Dragon  wom nf

1 0 1] o 0
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e “ 1) Add CAPA From List

o o ' 2) Add CAPA with Question Options
O s B 3) Add CAPA with Standard Options
T o e 4) Add New CAPA
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Auditor Role — Assigning CAPAs

(Not applicable for all users)
Add CAPA From List

An Auditor can select from a list of pre-
determined CAPAs (stored during audit
setup) to assign to the business partner. The
configurations for the CAPA that is added, will
already be completed. Adjustments can be
made though such as requiring comments,
otherwise the CAPA is ready to assign.

Select “Add CAPA” From List

Click “Add” next to the corrective
measure(s) that should be assigned

Click “Done” in red
Click “Select to Assign CAPA”
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Auditor Role — Assigning CAPAs

(Not applicable for all users)

o 0 ) 5 Add CAPA with Question Options

1
fach Pasietnes Pandig Raviaw CAPH Resporens Pondig Reeew £, Respimses Ponding ovrw Ty —— FAFA Cheeriue
ol cornd] @wn T R AP Assigied "

T T o ' CAPAs may be added with answer
' options that match the initial audit
guestion.

Review Audit/CAPA  Fos custom - Supply Chain Security - Targaryen Westercs Dragon s Infa
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Example: If the answer options for
Question number 1 are Yes and No,
then those same answer options will
populate when these CAPAs are

1 D i ovwse merittom sasal sariFadies et o plontie o e strimss v il sk B of B ridnaess, (oarbraers. i hading Sereign comsalidasors, (rsomirs,
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(Cr=fme]  [Emmiom]  [Eee] o + Select “Add CAPA with Question

Options”

— . Fill in the CAPA text under the “Type
CAPA” field

» Click “Select to Assign CAPA”
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—— |re— Auditor Role — Assigning CAPAs

(Not applicable for all users)

Review Audit/CAPA Fios Custom - Supply Chain Security - Targaryen Westeros Dragon Mo infa

Report »
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’ ' 1 s ) that monitor the implementation progress of
ﬂ All CAPA Seinings Quick Actions: - Duz 30 Days  # el Ly Deskiop Roview v Aciyi Lkers Rl liisivd Al koo ra

the corrective action assigned. The following
answer options will populate:
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Auditor Role — Assigning CAPAs

(Not applicable for all users)
Add New CAPA

Review Audit/CAPA  fos custom - Supply Chain Security - Targaryen Westerns Oragon Mo Infia
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THp CAPA Single Respoase 7 [ — - Runirews
e S L e e e + Configure the CAPA by requiring Comments or
# T CARA Cpation Frpan b Bomma [t By Mot boert B a s Attachments
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Review Audit/CAPA Fios custom - Supply Chain Security - Targaryen Westeros Dragon s nfs
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Auditor Role — Assigning CAPAs

(Not applicable for all users)

Once CAPAs have been added and selected
for assignment, the Auditor may select “Apply
Changes” then confirm the action

An email preview will appear, displaying the
email communication template that the
business partner will receive upon
assignment

Adjustments can be made prior to sending
the CAPAs

Once the email appears to be appropriate,
select “Preview”, then “Send Email”

Finally, a confirmation message will appear
on the page that follows
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Providing Your CAPA Response

Once a CAPA notification email is
received, the Supplier (Audited
Location) will log back into the
system to complete the Corrective
Actions, which will be found on the
Pending Activities page.
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Receiving Your CAPAS

If CAPAs are assigned to your
location, the email received will
indicate which questions require
your attention.

A link will also be provided within
the email, allowing you to log back
into the system and navigate to
your Pending Activities.
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Providing Your CAPA Response

CAPA completion page will display:

* The Corrective Action assigned and
required to be addressed

« Comments Box enabling the business
partner to provide additional notes

« Attachment Link enabling the business
partner to upload documents/images
for verification

Once CAPAs are responded to and
completed they can be submitted
by:

* Click “Select to Submit”

* Then “Submit” towards the top right
corner

 Confirm the action
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CAPA Submission

After submitting your CAPAS, the
status in your Pending Activities
page will show “Completed”
indicating that nothing further is
required. You may view your
updated audit and score under the
“Reports” tab.
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CAPA Submission
Notification

You will receive an email
confirming that your audit and
CAPAs have been completed and
submitted to the requesting
organization.
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Audit Reports

n bsi.connect
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Accessing Completed Audit
Reports

Navigate to the Business Partner
History Report page by selecting
the clipboard from the left ribbon

You may select from the filters at
the top to find a specific audit or
click magnifying glass icon
“Search” to view all.

Right click on the audit row and
select “Recent Report” to view the
completed audit report.
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Audit Reports
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The report will populate in
a new browser tab. You
may download it to PDF

and save for your records,

if desired. It will also
continue to be stored in
the system.
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- Accessing Completed Audit
: 8 Reports

T

Select which report you would like

to view. This example shows the
— Initial assessment Custom Air

Carrier and its completed audit

bsi.connect report.

SCreen

FLO'S GYM

4150 N Crinkosabar Ehvd, Lagos, Lagos, Migaria 13345 1I34567E9
CUSTOM AIR CARRIER - FLD

mport & SA-20L1-05-00 20
Sep 01 2021
1005

SELF AUDIT
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Helpful Links & Contact
Information

https://www.scrisksolutions.com

SCM@scrisksolutions.com
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