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Login Page

Understand how to gain access to your Connect SCREEN user account and the options on the login page.

In this section we will review:

e Forgot Password? e Contact Us
e SCAN Membership details e Chat Feature
e Website e Disclaimer

\Welcome

Please enter your Log In details below

Email Address

Password
Forgot Password?

Log In with BSI SSO

SCAN Membership details Click Here

For more information on Supply Chain Solutions:

Website | Contact Us | Disclaimer

Powered by bsi.connect ©2026

SCAN Connect Screen Business Partner Manual 01142026
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Forgot Password

Initial access to Connect SCREEN involves an account invitation email containing a password creation link.
If a password is forgotten or an account is locked, complete the following steps.

¢ Backto Log In
Welcome
Please enter your Log In details below FO r g Ot pa S SW O r d
Email Address A reset password link will be sent to your email
Type here
Email Address
Password
Type here Type here

Forgot Password?

Log In with BSI SSO
Captcha

Type here
SCAN Membership details Click Here P

B “
Website | Contact Us | Disclaimer

Initial access to Connect SCREEN involves an account invitation
email containing a password creation link. If a password is
forgotten or an account is locked, complete the following If the Captcha Text appears to be
steps. unreadable or you do not get the
input correct, you may click the
‘Refresh’ option for a different set
of text.

Captcha Text

1) Select “Forgot Password?” on the login page.

2) Complete the next step by filling out the appropriate email
address and the Captcha text box.

A confirmation notification will appear once the two steps above have been completed.
3) Reach out to SCAN Customer Service if it fails after three login attempts.

Important: The “Forgot Password” link will not work when no account associated with the specified email
has been created. The user account is the email address you received the email notification from SCAN. If
a new user is required, reach out to SCAN Customer Service to add in.

SCAN Connect Screen Business Partner Manual 01142026
Login Page
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SCAN Membership details

By clicking the hyperlink “Click Here", a new window will appear, taking you directly to the SCAN
Association website. Learn more about SCAN's current membership details.

Log In with BSI SS0O

SCAN Membership details]Click Here

For more information on Supply Chain So\utions:

Website | Contact Us | Disclaimer

SCAN) ABOUT | MEMBERSHIP~  CBP-CTPAT  NEWS AND EVENTS ~

Supplier Compliance
Andit Network

ABOUT SCAN

BOARD OF
DIRECTORS

MEMBER e

COMPANIES )

rk (SCAN) is
vides a
c : ' bmpliance standards are
We use cookies to enhance your browsing experience,
serve personalised ads or content, and analyse our GUdit Gnd Operﬂtionc'

traffic. By clicking "Accept All', you consent to our use of

cookies. on supply chain

Reject All Accept All

Supplier Ci
Audit Net

APPROVED SERVICE
PROVIDERS

The Supplier Complig o

an industry trade as

CONTACT
We value your privacy

aintaining confidentiality.

Login Page 3
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Website, Contact Us

Log In with BSI SSO

SCAN Membership details Click Here

For more information on Supply Chain Solutions:

Website | Contact Us || Disclaimer

) Contact Us
@ United States - English @ v Contact Us Q

Our expertise v Industries v Products & Services v Insights & Media v About Us v

Connect screen supplier

upply Chain Customer Service

Available Monday through Friday, 7:00 AM to 5:00 PM (UTC-07:00) Arizona Time
U.S. Telephone: +1(202) 831- 9779

scm@scrisksolutions.com

Supply Chaln Management

Capabliities

Supply Chain

chain and leverage opportunity with

st g, data-driven insight, advice,

SCAN

ve! intelligence.
Customer Service

Available Monday through Friday, 7:00 AM to 5:00 PM (UTC-07:00) Arizona Time
U.S. Telephone: +1(747) 400- 2489

China Telephone: +852 3001- 6798

scan@scrisksolutions.com

Connect screen news, intelligence
Customer Service
Available Monday through Friday, 7:00 AM to 5:00 PM (UTC-07:00) Arizona Time

screen@bsigroup.com

The Login Page offers additional information on Supply Chain Solutions.
Website

By selecting ‘Website', a new window will appear, taking you directly to the BSI Supply Chain Services and
Solutions page. Learn more about how BSl is the leading global provider of these services.

Contact Us

Select ‘Contact Us' to locate the various Connect SCREEN teams and our methods of communication.

Login Page 4
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Chat Feature

At the Connect SCREEN login page, at the left bottom, click the “Chat” icon.

Input your name, click “Next” and input the email address, it will take you to Live chat with SCAN Service
Helpdesk.

Raise any questions you may have and click “Enter” in the keyboard.

—_—
ey DL e January 4 at 3:36 PM
BSI SCRiskSolutions
Can you provide us with a little bit
of information to better assist
you?
Name
n‘:@ S g g — e
. . 1of2
BSI SCRiskSolutions
0g
Connecting you with someone
nﬁ e D ——
08
Customer Service
Thank you for your message.
Please wait a moment for the
next available analyst to 3L Built with Zendesk
[ 2} B e
Y support you. rusmaicd by bsiconnect
Sent-10:27 AM N
© An agent will be with you shortly
You're up next
e ™
f 3\
@ [ Type a message )
g /)

2L Built with Zendesk

LoginPage 5
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Disclaimer

Log In with BSI SSO

SCAN Membership details Click Here

For more information on Supply Chain Solutions:

Website | Contact Us

'

Disclaimer

Thank you for using scrisksolutions.com, a web-based portal operated by BS| America Professional Services
Inc. ("BSI") and made available to authorized users. Please note that BSI may collect, store, and process your
information via servers based in the United States, Europe, or other countries, and may transmit your
information across national borders. If you have questions about how your information is used, please contact
scm@scrisksolutions.com. By using BSI Connect SCREEN, you consent for yourself and your employer to BSI's

collection, storage, transmission, and processing of your information.

Information Security

BSI understands the importance of practicing good information security and is committed to safeguarding
all commercial and personal information in its charge. BSI has an established information security
management system (ISMS) in line with 1ISO27001, the international standard for information security
management, to which is it certified.

Information Security Policy (PDF): Please acknowledge and agree to this website disclaimer before
logging in for the first time.

Disclaimer

The disclaimer specifies that BSI may collect, store, and process your information via servers in the United
States, Europe, or other countries and transmit your information across national borders.

For questions about how your information is used, please contact our team at scan@scrisksolutions.com

Login Page


https://www.bsigroup.com/siteassets/pdf/en/about-us/information-security-policy-external.pdf
mailto:scan@scrisksolutions.com
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Account Settings

Your account settings may be customized at any time to fit your preferences.

In this section, we will review:

How to Change a Preferred System Language
° My Account

»  Change Password
e Switch Profile

How to Change a Preferred System Language

After logging in the Connect SCREEN system, there will be steps below to show how you can change a
preferred system language from your side.

n o £ 5 0 o0 2
a Welcamel Let's Set Up Your Language Preference. -
Pending ety [
Location Task Typi
Tvp:h:re Al } T MNew, Active a-
- 3
—

Click the email address at the top
right corner of the current view page

Click your email address to open the l

My Account menu

€ =& 0 © - 5

My Acco{mt Click on My Account

Click on My Account ffile

Select your preferred language and |

Last Name click on Save to save your preference. ‘
Type here
Dismiss Flow

Select your preferred language
and click on “Save”

Language
English

SCAN Connect Screen Business Partner Manual 01142026
Account Settings
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The following languages are available for selection as your default in the BSI Connect SCREEN.

English Russian
Spanish German What will be translated in the
. . e system?
Chinese (Simplified) Japanese
. . CAPAs and ils will b
Chinese (Traditional) French > and emarls witl be

translated based upon the
Italian Portuguese language selection of the

. . Busi p '
Polish Turkish usiness Partner user.

Vietnamese

This is an option for Business Partners to help with communication barriers.

Note: The audit templates will not automatically be available in the Business Partner's preferred language
unless the client has translated them.

My Account
scﬁ ¢ 2 o0lo0 -1 2
ty Accoun
My Account Switch Prfi

My Profile Change Password Settings

First Name Last Name Phone Number Job Title Time Zone
(UTC) Coordinated Universal Time

Language

English

My profile lets you update your first and last name,
phone number, and job title.

Account Settings
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Change Password

My Account

My Profile Change Password Settings

Enter Current Password ~ Enter New Password * Confirm New Password ~

Update Password

To change your account password, Select ‘Change
Password’ from the sub menu under My Account.

Switch Profile

Switch profile is a feature available only to user accounts listed under multiple Business Partner
companies. It allows you to toggle back and forth between viewing different user profiles and the
attached action items.

If the Actions Required column is flagged with ‘Actions Required' listed under it, then the user profile
associated with that location has an active task to complete. If the field is blank, then no active tasks are
assigned.

Click ‘Select’ next to the appropriate row to switch to a different user profile.

) @ 2o 0 o)
SCAN
Test - ABC
Actions Required =  Corporate Member =  Company =  Location =  Country = UserRole
Select (SCAN - Supplier Compliance - Test - ABC Test - ABC India Business Partner - User
Select SCAN - Supplier Compliance - Test Factory Test Factory India Business Partner - User
Select SCAN - Supplier Compliance .- Test Location 11 TEST LOCATION 11 China Business Partner - User

SCAN Connect Screen Business Partner Manual 01142026
Account Settings
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Pending Activities

sC@

The Pending Activities page provides an overview of items that require action from the Business

Partner.

In this section, we will review:

*  How to access pending activities

*  What items appear in pending activities

*  How to view items within pending activities

Pending Activities
tion Task Type Task Status
Auk ' M N

¢ e

Pending Activities

| [l
New
Search Reset to Default
= Action = Task Status = Repert Active = Audit Due Date = ‘ m _
Completed ®) Task L . y
. at Audit ~ I
Complete Audit New Renort Assigned p026/01/25 8 s acakion udi @ Others
Action Business Partner = Audit Status = Contact
Task Status Location I Audit Due Date I Payment Receipt
Report Country Audit Name
Location Task Type Task Status
v . v
All New, Active a
(i ] I Excel Export X Clear Filters [ Columns
= Action = Task Status = Report = Business Partner = Location = Audit Name = Audit Method = Audit Status @ = Audit Sub St
No Records

Select Pending Activities from the top Bar to display a grid of all New, Active, and Completed

activities that have been assigned, along with their due date.

Tasks Assigned may include:
Complete Audit
Complete CAPA

To complete an action, click the Task Assigned (located in the Action
Column) to complete the assigned activity.

To view additional columns in the pending activities grid, click ‘Columns’
towards the right side of the Screen.

Select the additional columns to add

View completed activities by changing the task status dropdown

Note:

The Pending Activities
page icon will also display
how many action items
there are before and after
selecting this page.

Pending Activities 10
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Completing an Audit

This portion of the presentation will reflect what it is like to complete an audit from the perspectives of a

Business Partner.

In this section we will review:

*  Logging into the BSI Connect SCREEN
*  Completing an Audit Online
*  Responding to CAPAs

Notification to Business Partners

CAPA Notification to Business Partners

C4PA responses,

* CAPA Training Video — Bnglish Version: https://attendee. got m/recording/433794435334983010f
« CAPABSVIRRSR - e @R httos://attendec. con/recording/371845641

Dear Test Location,

Congratulations on successfully completing the SCAN Security Audit (Onsite) recently! You have received an audit compliance score of 97, Please note SCAN Corrective and Preventa

non-conformances gbserved and documented during your recent audit. To sccess your account, start by clicking Create Account to setivate your account, or log imte the system via the Assessment Fortal link if you' re an existing user. The

username is always your email address.

ar. To qualify for a two (2)-vear cnsite or immersive audit cadence, one required criteria is to complete the assigned

your SCAN audit cadence. To complete your SCAN CAPAs efficiently, the following actions are recommended:

to understand how the CAPA completion may impact

High Toportance: 4 SCAN onsite or immersive audit veport is valid for one (1)
Click HERE for more detai

1. Find the CAPA task in the “Pending Activities” page after you log into the system. Follow the step-t

report until all assigned CAPAs are addressed and approved by SCAN.

associated members will benefit from this audit once completed and may be closely menitoring any for
currently associated with only one SCAN Member and you do not ses immediate cost savings, please note

As a reminder, your erganization is asseciated with 3 SCAN Member A
organization with an estimated cost savings of USD $3,540.00. If your factes

o SCAN Members use the SCAN Repository to identify potential factories for future busines:
+ Completed audits are often part of their due diligence proee:
+ The number of associated SCAN Members may change at any time; the information provided reflects the status at the time of this email

ten. Should you have any questions, please visit SCAN Help Center for more instructions, or contact us via following contact information. Thank you.

Please use Google Chrome or Microsoft Edge to avoid problems accessing the

o] Gurston Camgery Queston - Carntpe | AR | gpepu | CAPA | dcon
Triss bt rcice. e corsider ceveloin  carg moverd e rocess 3 s e s et e e
Foavavs shens e P o oo o e covechn b ot e s, e ‘ carn
Pl y— awe0ios | noanas
e e st sy oty | miotont e ps o st o eehon o enin i socene | Feperse proiat

Complete Self-Audit Notification to Business Partners

SC@

Dear Test Location,

Tou have been assigned with the following SCAN Supply Chain Security audit for Test Location facility in China requested by “SCAN Supplier Initiated”.
SCREEN Supplier tem, and complete the self-audit assigned to you under your "Pending Activities” within 30 calendar days without delay. If you have not already created
please do so by clicking here: Create Account. Attached please also find the system instructions which may be of help for you to complete the audit smoothly.

Please Note: SCAN additional
seftle up the training fee first, and you will then be able toaccess the training in the BSI Learning Marketplace Platform.

Please feel free to reply if you need any technical support. Thank you.
SCAN Program Management Team

U.5. Phone Line: +1 (747) 400 - 2489

China Phone Line: +86 755 2184 6365 | +852 3001 6798

Email: SCAN@scrisksolutions. com

Websites: www.scrisksolutions.com | www. scanassociation. org

SCAN Connect Screen Business Partner Manual 01142026
Completing an Audit

e Actions (CAPAs) have been assigned to you today based on

AN CAPAs within the given 60 davs. Please

step CAPA completion instructions (click LINK) to complete and submit your CAPAs as soon as possible within the following 60 days.

2. Click LINK for guidance to review your audit Teport online in the Connect SCREEN Supplier system to gain an overall understanding of your location’ s security compliance. Please note, you will mof be sble to download 2 copy of the

ur corrective action updates. This audit may also provide your

Please sign in to the Assessment Portal in BSI Connect
ur account in the BSI Connect system,

provides you with an optional 4-hour training course for a discounted price of $28 USD. If you would like to take this opportunity to complete the training, please enroll it by clicking SCAN Factory and Supplier Training Course to

11
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The Business Partners' first interaction with the BSI Connect SCREEN will be a notification email.
This email will welcome the partner to the system, invite them to create a new account, and advise
them that they have a pending task to complete.

By clicking Create Account, the business partner will be prompted to create login credentials to access the
system.

If the partner already has an active account, they enter the password in the login page of the BSI Connect
SCREEN.

An active partner does not need to use the links in the email received; they can also go directly to the web
browser and log in.

Pending Activities: Business Partner

Pending Activities: Business Partner (Complete CAPA / Audit)

SL@ ¢ oo | =
B

Pending Activities
Location :‘x‘skTyue . :\::vs:(\::g .
Colt

[ ] A ExcelExport X ClearFilters [ Columns

= | Action T  TaskStatus T Report =  BusinessPartner T  Location T Audit Name T  AuwditMethod T  AuditStatus @ T  AuditSubStatus @ T  Audit AssignedDate T  AuditDueDate T

Complete Audit Active Report Test Factory Test Factory SCAN Security Audit (Self A Self In Progress No Sub Status 2026/01/04 2026/02/03

Complete CAPA New Report Test Factory Test Factory SCAN Security Audit (Onsite)  External Pending Review No Sub Status 2026/01/05 2026/02/19

Once logged in to the Assessment Portal, the business partner will see the assigned CAPA/Audit under
their Pending Activities.

The partner will Click the Complete CAPA/Audit hyperlink to begin the CAPA/Audit completion process.
Any CAPA or Audit assigned tasks will appear here.

If no items have been assigned, then the grid will be empty.

If the business partner does not see the assigned task under their pending activities, they may also likely
have access to multiple user accounts in the system. In this case, they will need to switch their user profile.

Completing an Audit 12
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SC@

@ © O

2]
My Account

Switch Profile

o

SCAN

Switch Profile

Actions Required =  Corporate Member =  Company

() P

Select SCAN - Supplier Compliance - Test Factory

Select SCAN - Supplier Compliance - Test Location 11

Once logged in to the Assessment Portal, the business partner will see the assigned audit under their

Pending Activities.

Click the Complete CAPA/Audit hyperlink to begin the CAPA/Audit completion process.

Via Online Browser - Location Information

The first stage of completing the audit will be filling out the location information.

Complete AUdlt Test Factory  morenfo
Business Profile  Question  Summary  Submit

Company Info
Company Location Nama * Business Type
Test Factory Select

Address
Address Une 1 * Address Line 2 Address Line 3
Pipeline Road DevasandraPipeline Road Type here
Postal Code * Country * Phooe1”
560054 India - 917259285224

Geolocation @ Sesonthe Map

Latitude tongitude
1304 7756
SCAN ID
SCAN 10
INQJGISIINTE
Custom Fields
Poirt of Contact Name Paint of Contact Email
AbdulAzeez abdulazeezarshac05@gmail com

State/Province *
Kamataka

Completing an Audit 13
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SC@

This Location Information page will populate the user based on the company details that exist in the

All information in the gray sections cannot be modified. Only SCAN has permission to make modifications
Once/If all fields have been filled out, click Save in the upper right corner to move to the next section.

Via Online Browser - Business Profile

Complete Audit Test Factory more o
— - e
Status Business Variable Options/Comment:

1 Does the facility participate in any government, local customs, or World Ci 0) accredited facility Yes

@® No

2 Does the facility hold a Government Supply Chain Security Certification? Yes

® No

@ ves

3 Has the facilty beer reviewed or audited by this program?

Comments Required 4 Primmary Industry of Operations

Complete the Business Variables information

Any questions with a yellow square on the left still require action and will indicate what's missing.

Once/ If all fields have been filled out, click Save to move to the next section.

Business Profile Certificatio

ns

In the Business Profile section, there will typically be a certification question. If “Yes* was selected, click

“Add Certification” in the lower right corner of the comment section. The certified program from the
dropdown list must be selected, a certification number must be provided, and potentially attach a copy of

their certificate as evidence.

Certification Number *
Type here

Proof of Certification

File Name

Choose File

Completing an Audit 14
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Via Online Browser - Audit Questions

Complete Aud|t Test Factory ™

Location Information

Business Profile [EVISSOSNM Summary  Submit

o» - R facility
Business License. Any differences must be documented. A copy of the business.
license needs to be attached. When reviewing the address information and
comparing to the address in the Audit Template, it Is acceptable If the Audit
Template add specific, but the s ust be similar to the

address on the Business License (L. if there are specific buildings referenced
in the Audit Template, but the main address is the same, this would be
considered a match)

s there a primary point of contact (POC] identified
regarding security matters?

A primary point of contact (POC) regarding security matters must be identified
The security point of cortact can be the same or different than the primary
point of contact for business Issues. Provide In the comments the first and last
name of the POC. their business phone or moblle phone number, and email
contact information. (POC must be knowledgeable about CTPAT program
requirements)

(CTPAT MSC 1.4)

Yes - Provide the name, phone number and email address of the POC

® No

Once the Location Information and Business Profile Variables have been completed, the audit
questions may be answered.

The drop-down menu provides the ability to jump between categories

The completion percentage on the top left will show the progress of the audit

All questions with a yellow status square to the left must be completed; these squares will indicate what is
missing from the question.

All questions with a green status square to the left are complete and do not

require further action.

Recommendation:
Save audit responses as
frequently as possible. Ensure

When all questions and categories have been answered, AND the completion that each question category is
percentage reflects 100%, click Save to move to the next section. completely filled out before

Attachment Requirement

saving and advancing forward.

Attachment can always be provided even when not required.

You may provide a maximum of one attachment per

question. If you need to add more than one attachment or

image for a question, Zip them as one single file. Microsoft Word 1957-2005 -doc
The size of the attachment should not exceed 20MB. We Mr_cmsoﬁ Word 2004 and newer -doex
Picrosoft Excel 1997-2003 _xls
recommend limiting the size of the image files to below Microsoft Excel 2004 and newer lenx
250 KB and max resolution to 1280 x 720 for faster upload. Adobe Reader _odf
IPES Image _fog or _joeg
Portable Nebwork Graphics imoge _png
Graphics Iinterchange Format image |_gif
Bitmap Image _bmp
Zipy File _Zip
Text File _EwE

Completing an Audit 15
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Via Online Browser - Summary

Complete Audit Test Factory Morelnfo

Location Information  Business Profile mm&mmk
Search
o L Tmenere )

Status Comments.
Summary Bttachment

1 Execu

jew of the effectiveness of the .
s in place at the facility audited b

2 Any security short comings or wWeaknesses identified
Gt during the audt (not called out directly within the 1]
audit questions provided)

Once all questions in the summary have been answered, AND the completion percentage reflects 100%,
click Save to move to the next section.

Via Online Browser - Audit Payment

Complete Audit Test Factory o ot E3

@ Location Information @) Business Profile @ Question & Summary @) Payment

Please complete all the sections ta submit your audit. You may click the corresponding section to review your answers

This audit requires a payment to precess.
Audit Price:« usD

Click the helow PayPal buttan to make payment. This action will apen a mordel window

unt or use Guest Checkout to

make a secure payment

o

PayPal

Once the Location Information, Business Profile,
Enter your email address to get started. Question, and Summary are completed, you will see

’ the payment page:

Fr‘la\l or mobile number

Once your audit has been filled out, a payment section
will appear prior to the Submit button becoming

“ available. Click the “PayPal” button towards the bottom

of your screen and fill out all of the required fields in

Forgot email?

or the pop-up window that appears. For more detailed

) PayPal payment steps, please click this link

( Pay with Debit or Credit Card

Completing an Audit 16
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Complete Audit Test Factory More Info

Location Information  Business Profile  Question ~ Summary

@ Location Information @) Business Profile @ Question € Summary

You may click the corresponding section to revi

Once you have completed your payment, you will need to return to the Connect SCREEN system and click
“Submit” at the top right of the page to submit the audit.

Responding to Corrective & Preventative Actions (CAPAs)

Pending Activities

Location Task Type Task Status
- a- a o
Y All New, Active

[ ] 1 Excel Export X Clear Filters @ Columns
= | Action =  TaskStatus T  Report =  Audit Status @@ =  Country = Audit Name =  Audit Method =  Certifications

a
& Active Report Pending Review Thailand SCAN Security Audit (Onsite) External

If CAPAs are assigned, another email will notify the Business Partner.

The notification email will include:
The original question
CAPA Text
CAPA Due Date
Action Comments
Once a CAPA notification is received, a link will also be provided within the email, allowing Business
Partner to log back into the system and navigate to your Pending Activities.
When completing CAPAs, Business Partners will only be able to view responses to the Corrective Actions

they have received

The CAPA completion page will display:
. Questions
CAPA
Reopen Comments (SCAN's Response to the Business Partner-Submitted CAPA)

Comments (Previous Response Answer Provided by Business Partner)
CAPA Guidance

Options

Attachment

Previous Response

Select to Submit

Completing an Audit 17
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SCAN
CAPA Tips

1. Entering any key words of the question category/ text, or options in “Type Here" field will take you to
any CAPA you want to work on.

2. Click on right-arrow next to the question category will go to CAPA questions for next category.

3. “Due” refers to the CAPA due date, or deadline for CAPA submission.

4, Click on "Timer” icon, a small window will pop out showing the previous response, which contains the
original selection(s) (*6) and comments provided by the auditor (*7).

5. Any questions with a yellow square on the left include required action and will indicate what's missing.
Note: Attachment should not exceed 20 MB in size, please click here for more details.

Search CAPA Assigned Date CAPA Due Date
i [ 1 i B = >

Question Category Risk Assessment v >

Status
Completed (0 of 1) Questions

8  Is the facility risk assessment shared with business Already implemented
partners and contractors? a

Attachment Select

@ Will implement

Assigned Due Status Will not implement/ will not comply with
202571013 2025/12/12 CAPA In Progre corrective action request

CAPA:

Implement a process in which your organization shares the risk

assessment with your business partners and contractors.
- If you have already implemented, please describe in the comment section

when and how you the action or the
process. Please attach a photo of the process with the title and description
of document.

- If you will implement, please provide your corrective action plan and the
timeline (future date) for completion and implementation of the process in
the comment section.

o Mo s assessment with business partners and contractors.

5
Please describe your plan and a future timeline to share the risk

It is 2 good business practice to share your risk assessment with both your

Previous Response x
Assigned Due Submitted It was noted that the facility risk assessinent was not shared
2025/08/20 2025/09/30 2025010/07 with business partners and contractors.
7
p— o o nented Will conclude the risk assement report 1o the suppliers.
2025/10113 2025/09/30 CAPA In Progress. O

Completion date : 15 November 2025

CAPA: Implement a process in which your organization shares the risk Will not implement/ will not comply w
assessment with your business partners and contractors.

- If you have already implemented, please describe in the comment section

when and how you completed the corrective action or implemented the

process. Please attach a phote of the process with the title and description of

document.

- If you will implement, please provide your corrective action plan and the

iimeli date) for nd it ion of the process in

the comment section.

[Please describe your plan and a future timeline to share
3

TSk assessment with business partners and contractors.
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CAPA Submission

SC@

: Once all questions with green squares, business partner will be able to submit the CAPAs.

: Click on "Select to Submit” on the right to light up the “Submit” button, keep clicking on "Submit”,

and "Close” in the new page to complete the submission.

- After submitting CAPAs, there will be no task for this audit in the “Pending Activities” page.

: Business partner will receive an email confirming that the CAPAs have been completed and you can

log back to the system to review your current version report.

Comments
(Provide in English)

We will develop a written procedure to document the steps taken in vetting
J business partners. Completion date: 5/31/2022

@ o0 0 '

=1

Attachment Select
Select to
EXEEHl].XIjE Submit

N

A

Qo |

Success

All selected CAPAs are successfully submitted. An email notification will
be sent to you shortly. You may now close this window safely.

Please refresh your parent window grid to see the updated status for
this audit.

<
«

Pending Activities

Location Task Type
Type here All
= Action =
——p | Mo records available

Task Status
- v
New, Actl\ﬂ

Task Status = Report

= Business Partner =

Completing an Audit 19
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Audit Reports

SC/@

This training portion will focus on the reports available for previously completed audits.
In this section, we will review how to run and access a report.

Note: If the CAPAs are not reviewed and approved by SCAN, you will not be able to download a
copy of the PDF report from the system.

E Reports

Loc

AUDIT REPORTS

lI Business Partner History Report I

Business Partner History Report

ation

Report

Audit Scheme

All

Audit Status

Audit Due Date

Audit Method
All

= Audit Compliance Score =

Audit Submitted Date
2022/12/31 - 2025/12/30

“  Excel Export

. Search
Location

Expired

Reviewed

2023027

2025M0/27

Recent Report

Report Versions

Navigate to the Business Partner History Report page by
selecting the clipboard from the left ribbon

You may select from the filters at the top to find a specific
audit or click magnifying glass icon “Search” to view all.

Ensure that "Report” is selected in the Columns section,
then click the "Report” button to review and download
the completed audit report.

Or you can right-click on the audit row and select
“Recent Report” to view and download the completed

audit report.

The report will populate in a new browser tab. You may
download it to PDF and save for your records.

If the report is submitted 3 years ago, click on “Audit
Submitted Date" field, clear the date range, and search

again.

#  Clear Filters
Clear Reset to Default

All Below
96
.
Business Partner
Audit Status
\ 4
Export to PDF |
Supplier Compliance
Audit Network
[ u L N BN E N H I u | B |

SCAN SECURITY AUDIT (ONSITE)

Audit Submitted Oct 27, 2025
Compliance Score 98%

Audit Type EXTERNAL AUDIT
Audit Status Reviewed

APA Staty: CAPA Completed

SCAN Connect Screen Business Partner Manual 01142026
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Report Versions Download

sC@

For every CAPA submission, the system initiates a report. To track revisions or compare updates,
follow these steps:
Put the cursor in any area of the search result row and right-click to trigger the report

options

Click on “Report Versions" to review all report versions.
This example shows the initial audit as well as the audit after CAPAs. The top version is the
final report with CAPA included, and the last version is the original report.

Click the icon in “"Location Audit Report” column to view report online.

Click the icon in “Attachment” column to download a zip file which contains a copy of the

needed report.

Location

Penny Test 03092022

Report Versions - Penny Test 03092022

Compliance Score

- Audit Name

SCAN Security Audit

Report Number

Audit Status o

Audit Raa

Report Generated Date

50 % EA-2022-04-0002-CAPA-VS 2022/04/2115:001
50 % EA-2022-04-0002-CAPA-VE 2022/04/20 091437
0% EA-2022-04-0002-CAPA-V3 2022/04/20 08:45:45
0% EA-2022-04-0002-CAPA-V2 2022/04/20 081951
0% EA-2022-04-0002 2022/04/20 07:31:01
— = =
Downloads Qe
Report - Attachments.zip
Open file
See more

i e —

Recent Report

Report Versions

& Report

Audit Assigned Date =

Attachment

7

® ® @ &
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Mobility

The Connect SCREEN Mobile application is available for download in iOS and Google app stores.

Access The Mobile App

You can download the BSI Connect SCREEN app by selecting the two shared links or navigating directly to

the Apple App Store or the Google Play Store.
Once installed, sign into your account with the same credentials used via an online browser.

Face ID and Touch ID are both available sign-in options afterward.

bsi. SCm

Supply Chain Solutions (SCS) CAPA

Email Address*

Password*

Remember Forgot Password

https://apps.apple.com/us/app/bsi-connect-Screen/id1534700384

https://play.google.com/store/apps/details?id=com.bsi.scs

bsi.

connect
screen

SCAN Connect Screen Business Partner Manual 01142026
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Loading Audits

My Profile ;

Switch Profile &

Settings Q

bsi.connect

screen

Crown Gym

Log Out 5 A SCM Audit Q

Filter by

Sort by

Importer w Exec Summary

R

4 ,
’ L CAPA Assigned ]
Acme, iInc Self Audit

Security

é’ Anti-Corruption Anti-Bribery Sample...

Corpor Audit

F@ Environmental Health & Safety

Pending Review

elf Audit

Upon signing in, select the three dots towards the top right corner
of your Screen to view your account settings and to switch profiles.
To advance to your audit(s), select the clipboard with the' Supplier
Audit checkmark.’

A list of the audits assigned to you will populate on this page.

Note:

At this time, the mobile app only supports audit completion.

SCAN Connect Screen Business Partner Manual 01142026
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Sort and Filter

-2

Supply Chain Security - Internation..

Self Audit

gp Anti-Corruption Anti-Bribery Sample...

Corporate Audit

B

Environmental Health & Safety

Biuth Company

CS5R

Pending Review

»elf Audit

Sort by

Due Date
Location

Title

Filter by

Status Type

B AllFindings

Scheduled
De-5cheduled

In Progress
Complete

In Verification

sC@

Cancel Done

Clear All Done

Location  Title  Quick

Select 'Sort by’ to arrange the audits displayed on your Screen using the Due Date, Location, Title, and

more.

Select 'Filter by’ to arrange the audits displayed on your Screen using the Audit Status and more.

SCAN Connect Screen Business Partner Manual 01142026
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Completing The Audit

< Anti-Corruption Anti-
Bribery Sample Assessment

&« 1.0 Business Part... Q,

1. Do you have written verification
processes in place for the selection
of business partners, manufacturers,
product suppliers and

vendors?

Status: Inprogress
L

O Audit Details

Location Information

@ Yes

Business Profile
Mo

Questions 0/40 Y NA

Summary

Comments® (P

Payment

Internal Comments

e ——

Update SCM Submit Mext Category >

The menu options within the audit will mirror the same options available on an online browser:
Location Information
Business Profile
Questions
Summary

Select the area that you would like to complete and proceed by filling out the required fields.
Select Submit once finished.

Comments can be captured via free text or voice recording tools.

SCAN Connect Screen Business Partner Manual 01142026
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Training Sources and Contact Information

Training Sources

SCAN has invested in resources that are intended to create a more efficient line of communication
between our team and yours. We have created an interactive resource, in which all of our BSI
Connect SCREEN training materials (documents, training aids, mini videos, etc.) are easily accessible
to you.

The guide includes articles as following, the Help Center will strengthen your understanding and
confidence in our system. As your knowledge of our system increases, so will your skills. Developing
your BSI Connect SCREEN proficiency will ultimately lead to improved supply chain management.

e  Guidance on How to Complete SCAN CAPA

e  SCAN Security Audit Cadence and Report Expiration Date

e How to Apply for a SCAN Audit

e  PayPal Payment Guidance for SCAN Self-Assessment

e  SCAN Factory and Supplier Training Registration Guide

¢ How to Complete SCAN Self-Audit/ CAPA in Connect Screen System
e  SCAN Audit Workflow

e How to Select Language Preferences

e  SCAN Security Audit: CAPA Process and Timeline SCAN Training Resource
e  SCAN: Answer Bot and Live Chat

e  SCAN: Review and Download SCAN Report

e  Cannot Find CAPA Task in Connect SCREEN

e  SCAN: How To Create Account in Connect SCREEN

Click the link above to be directed
to the Help Center

Contact Information

SCAN Customer Service Contact

Email: SCAN@scrisksolutions.com

S CAN SCAN APAC Hotline: +852 3001 6798

Supplier Compliance
Audit Network

SCAN U.S. Hotline: +1 (747)-400-2489

Website: https://scanassociation.org/

Training Sources and Contact Information 26



https://scrisksolutions.zendesk.com/hc/en-us/articles/4403700785811-Guidance-on-How-to-Complete-SCAN-CAPA-%E5%AE%8C%E6%88%90SCAN-CAPA%E6%95%B4%E6%94%B9%E6%8E%AA%E6%96%BD%E6%93%8D%E4%BD%9C%E6%8C%87%E5%8D%97
https://scrisksolutions.zendesk.com/hc/en-us/articles/22643043088275-SCAN-Security-Audit-Cadence-and-Report-Expiration-Date-SCAN%E5%AE%A1%E6%A0%B8%E5%91%A8%E6%9C%9F%E5%8F%8A%E6%8A%A5%E5%91%8A%E6%9C%89%E6%95%88%E6%9C%9F
https://scrisksolutions.zendesk.com/hc/en-us/articles/21946713719827-How-to-Apply-for-a-SCAN-Audit-%E5%A6%82%E4%BD%95%E7%94%B3%E8%AF%B7SCAN%E5%AE%A1%E6%A0%B8
https://scrisksolutions.zendesk.com/hc/en-us/articles/42872743039763-PayPal-Payment-Guidance-for-SCAN-Self-Assessment
https://scrisksolutions.zendesk.com/hc/en-us/articles/34831843732115-SCAN-Factory-and-Supplier-Training-Registration-Guide-%E5%A6%82%E4%BD%95%E6%B3%A8%E5%86%8C%E5%B9%B6%E5%AE%8C%E6%88%90SCAN%E5%B7%A5%E5%8E%82%E4%BB%A5%E5%8F%8A%E4%BE%9B%E5%BA%94%E5%95%86%E7%BA%BF%E4%B8%8A%E5%9F%B9%E8%AE%AD
https://scrisksolutions.zendesk.com/hc/en-us/articles/31908270197267-How-to-Complete-SCAN-Self-Audit-CAPA-in-Connect-Screen-System
https://scrisksolutions.zendesk.com/hc/en-us/articles/27758427227539-SCAN%E5%AE%A1%E6%A0%B8%E6%B5%81%E7%A8%8B-SCAN-Audit-Workflow
https://scrisksolutions.zendesk.com/hc/en-us/articles/11502961516051-How-to-Select-Language-Preferences-%E5%A6%82%E4%BD%95%E5%88%87%E6%8D%A2%E7%B3%BB%E7%BB%9F%E8%AF%AD%E8%A8%80
https://scrisksolutions.zendesk.com/hc/en-us/articles/11127498011795-SCAN-Security-Audit-CAPA-Process-and-Timeline-SCAN%E5%8F%8D%E6%81%90%E5%AE%A1%E6%A0%B8CAPA%E6%B5%81%E7%A8%8B%E4%BB%A5%E5%8F%8A%E6%97%B6%E9%97%B4%E7%BA%BF
https://scrisksolutions.zendesk.com/hc/en-us/articles/11127017102611-SCAN-Answer-Bot-and-Live-Chat-SCAN-%E6%99%BA%E8%83%BD%E6%9C%BA%E5%99%A8%E4%BA%BA%E5%92%8C%E5%AE%9E%E6%97%B6%E5%9C%A8%E7%BA%BF%E4%BA%A4%E8%B0%88%E5%8A%9F%E8%83%BD
https://scrisksolutions.zendesk.com/hc/en-us/articles/4403681174163-SCAN-Review-and-Download-SCAN-Report-%E6%9F%A5%E7%9C%8B%E4%BB%A5%E5%8F%8A%E4%B8%8B%E8%BD%BDSCAN%E5%AE%A1%E6%A0%B8%E6%8A%A5%E5%91%8A
https://scrisksolutions.zendesk.com/hc/en-us/articles/4403709815443-Cannot-Find-CAPA-Task-in-Connect-SCREEN-%E6%97%A0%E6%B3%95%E6%9F%A5%E7%9C%8BCAPA%E4%BB%BB%E5%8A%A1
https://scrisksolutions.zendesk.com/hc/en-us/articles/4403709711763-SCAN-How-To-Create-Account-in-Connect-SCREEN-%E5%A6%82%E4%BD%95%E6%BF%80%E6%B4%BBConnect-SCREEN%E8%B4%A6%E5%8F%B7
mailto:S
mailto:SCAN@scrisksolutions.com
mailto:SCAN@scrisksolutions.com
https://scanassociation.org/
https://scrisksolutions.zendesk.com/hc/en-us/sections/4402664563475-SCAN

